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Study on Media and Diversity (VC/2007/440)

Questionnaire (21 May 2008, v.2.2)
[NOTE FOR TRANSLATORS & WEB ENGINEER: Text in SQUARE brackets […] is to give directions to Web Engineer and DOES NOT require translation.]

Welcome Screen

Thank you for contributing to this pan-European survey of initiatives by and about the media to counter discrimination against certain vulnerable groups.
[Insert a Hyperlink on the above underlined text, which when clicked links to a small pop-up window with the following extra information:]
………………………………………………………………………………………………………………
This survey covers the following 27 EU Member States & 3 EFTA countries:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.
………………………………………………………………………………………………………………
Who are we?

The study is being conducted, on behalf of the European Commission, by an independent group comprised of the International Federation of Journalists, Internews Europe and the Media Diversity Institute.

[Insert Hyperlinks on the above underlined text, as follows:]
[‘study’ links to website home page/other page giving details of whole project:]

[‘European Commission’ links to http://ec.europa.eu/employment_social/fundamental_rights/index_en.htm]
[Link to partner websites as appropriate: http://www.ifj.org; http://www.internews.fr; http://www.media-diversity.org]
What are we looking for?

Good practice:

· which successfully challenged discrimination and promoted diversity, in the broadcast, print, and online media, over the last five years.

· In recruitment and in representation in factual subjects.

Our focus is on groups that face discrimination on the grounds of:

· National, Racial or Ethnic origin, also specifically Roma
· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity
· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination.
[Insert Hyperlinks on the above underlined text, as appropriate, which when clicked link to small pop-up windows with the following extra information:]
………………………………………………………………………………………………………………

‘National origin’: groups facing discrimination because of national origin would include, for example, Russian minorities in the Baltic States, the Hungarian minority in Romania, or the Romanian minority in Hungary.

‘Roma’ includes Rroma, Sinti, Ashkali, Gypsies and Travellers.

‘Religion or Belief’ excludes all sectarian beliefs and sects that are prohibited in EU Member States.

‘Disability’ covers all forms of physical, mental, intellectual, or sensory impairment.
‘Sexual Orientation and/or Gender Identity’ covers homosexual (lesbian or gay), bi-sexual and trans-gender people.
‘Gender Dimension’: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey (e.g. the multiple discrimination that a Roma woman might face). 
………………………………………………………………………………………………………………

Why have we approached YOU?

Our advisory panel of experts believe your knowledge and experience will help us identify relevant initiatives and define the most practical and useful recommendations for further action to be taken by the media across Europe. 

What is YOUR interest in participating?

By taking part in the survey, your work may be chosen as a good example to publicise across Europe and thus, you might be invited to a high-level European event in early 2009, where the best media practice to fight discrimination and/or promote diversity will be debated.
Practicalities

· This questionnaire consists of less than 15, mainly multiple choice, questions which should only take 10-15 minutes to complete.

· The most important answers are your examples of non-discriminatory and/or diversity coverage and recruitment in the media.
· The questionnaire is available in English, French & German.

· If possible answer in the 3 languages mentioned above, BUT you are also welcome to respond in your own national language.

· Your details will be kept confidential so please be as open as possible.

Questions for All

What is your name?
What is your gender? Female/Male/No answer
What is your job title?

What is the FULL name of your organisation?
Where are you based?
· Town/City

· Country [Drop down box with menu listing options below:]

………………………………………………………………………………………………………………

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom, Other.
………………………………………………………………………………………………………………
What category does your organisation belong to? (If you are unsure, please click on the ‘Help’ button to see definitions of these categories)

· Media

· Civil Society Organisation (CSO) 

[Provide a ‘Help’ button within this question, which when clicked brings up a small pop-up window with the following definitions:]
………………………………………………………………………………………………………………

Media: refers to any public or private media (TV, print, radio, online) addressed to any audience.  It includes organisations that challenge discrimination and/or promote diversity if their core business is the production of media.

Civil Society Organisation: refers to any of the following:

· NGO or other Not-for Profit organisation working with a group facing discrimination

· NGO or other Not-for Profit organisation not specifically working with a group facing discrimination

· Media-related NGO or other Not-for Profit organisation

· Foundation

· Educational Institution

· Private Research Institution

· Faith Group

· Trade Union

· Employer’s Federation

These organisations may produce media-related items such as articles for placing into media, press packs, interviewees etc, but do not produce their own regular media as a core business, and also take part in other activities such as Policy and/or campaigning, Research, Social Welfare, Education and/or training, Litigation and/or advocacy, and Media monitoring etc.

………………………………………………………………………………………………………………

[IF MEDIA, GO TO MEDIA QUESTIONS; IF CSO, GO TO CSO QUESTIONS]
Media Questions

At what level does your media organisation work?
· Local
· National
· European

· International
What category does your media organisation belong to? 

· State
· Public

· Commercial
· Community
What is your format? (Please tick all that apply)

· TV
· Radio
· Print
· Online

Does your media organisation target a group(s) facing discrimination on the grounds of … (Please tick all that apply)

· National, Racial or Ethnic origin
· Roma origin

· Religion or Belief
· Disability

· Sexual Orientation and/or Gender Identity
· Age (15-35)

· Age (over 50)

· The gender dimension of any of the above types of discrimination
· We are a mainstream media organisation

· None of the above

What is your role?

· Creator (I help make our company’s media products)

· Manager (I help organise our company’s work)

[GO TO MEDIA CREATOR OR MEDIA MANAGER QUESTIONS]
Civil Society Organisation Questions

At what level does your organisation work?
· Local

· National
· European
· International

What type of Civil Society Organisation (CSO) are you?

· NGO or other Not-for-Profit organisation working with a group facing discrimination

· NGO or other Not-for-Profit organisation not specifically  working with a group facing discrimination

· Media-related NGO or other Not-for-Profit organisation
· Foundation

· Educational Institution

· Private Research Institution

· Faith Group

· Trade Union

· Employer’s Federation

Are you a CSO working for a group facing discrimination on the grounds of …  (Please tick all that apply)
· National, Racial or Ethnic origin
· Roma origin

· Religion or Belief
· Disability

· Sexual Orientation and/or Gender Identity
· Age (15-35)

· Age (over 50)

· The gender dimension of any of the above types of discrimination
· None of the above

What areas of work are you involved in? (Please tick all that apply)

· Policy and/or campaigning

· Research

· Social welfare

· Education and/or training

· Litigation and/or advocacy

· Media monitoring

· Other (please specify)
[FREE TEXT BOX]
[GO STRAIGHT TO CSO QUESTIONS]

Media Creator Questions

Q1) If you have produced a media item that successfully challenged discrimination/promoted diversity, and which was aimed at, and/or produced in co-operation with, members of any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of outlet

Title of item
Date

Outlet Type (Please tick all that apply)

· TV

· Radio

· Print

· Online

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin
· Roma origin
· Religion or Belief
· Disabilities
· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
Format of Item
· Special Edition
· Series
· One-off
· Campaign
· Regular feature
· Change in Media Regulation
· Other
Target Audience (Please tick all that apply)
· Mainstream audience

A group facing discrimination on the grounds of:

· National, Racial or Ethnic origin
· Roma origin
· Religion or Belief
· Disabilities
· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
How did it challenge discrimination and/or promote diversity?

[FREE TEXT BOX]
Did it cover any differences between women’s and men’s experiences and how?

[FREE TEXT BOX]

What was the gender-balance of women and men as participants? (e.g. interviewees/interviewers/presenters/writers/sources)

[FREE TEXT BOX]

In which way was it successful? (For example, how did it achieve its aims, what did the audience feedback say, did it win any awards?)

[FREE TEXT BOX]

Q2) In the last five years, how often have you produced a media item (broadcast, article, online piece) aimed at, and/or produced in co-operation with, members of a group facing discrimination on the grounds of…
National, Racial or Ethnic origin?

It’s our core activity     Frequently    Sometimes   Occasionally   Never   

Roma origin?

It’s our core activity     Frequently    Sometimes   Occasionally   Never   

Religion or Belief?

It’s our core activity     Frequently    Sometimes   Occasionally   Never   

Disabilities?

It’s our core activity     Frequently    Sometimes   Occasionally   Never   

Sexual Orientation and/or Gender Identity?

It’s our core activity     Frequently    Sometimes   Occasionally   Never   

Age (15-35)?

It’s our core activity     Frequently    Sometimes   Occasionally   Never   

Age (over 50)?

It’s our core activity    Frequently    Sometimes   Occasionally   Never   
Q3) In the last five years, how often have you produced non-discriminatory or pro-diversity items for children (under 15) and youth (15-35)?

Children (under 15)?

It’s our core activity    Frequently    Sometimes   Occasionally   Never   
Youth (15-35)?

It’s our core activity    Frequently    Sometimes   Occasionally   Never   
Q4) How often do you cover events involving groups facing discrimination on the grounds of…
National, Racial or Ethnic origin?

Regularly    Sometimes   Occasionally   Never   

Roma origin?

Regularly    Sometimes   Occasionally   Never   

Religion or Belief?
Regularly    Sometimes   Occasionally   Never   

Disabilities?

Regularly    Sometimes   Occasionally   Never   

Sexual Orientation and/or Gender Identity?
Regularly   Sometimes   Occasionally   Never   

Age (15-35)?

Regularly    Sometimes   Occasionally   Never   

Age (over 50)?

Regularly    Sometimes   Occasionally   Never 
Q5) How many of your male sources belong to a group facing discrimination because of their…
National, Racial or Ethnic origin?

Most    Some     Few   None 

Roma origin?
Most    Some     Few   None 

Religion or Belief?
Most    Some     Few   None 

Disabilities?

Most    Some     Few   None 

Sexual Orientation and/or Gender Identity?
Most   Some   Few   None 

Age (15-35)?

Most   Some   Few   None 

Age (over 50)?

Most   Some   Few   None 

Q6) How many of your female sources belong to a group facing discrimination because of their… 

National, Racial or Ethnic origin?

Many   Some   Few   None 

Roma origin?

Many   Some   Few   None 

Religion or Belief?
Many   Some   Few   None 

Disabilities?

Many   Some   Few   None 

Sexual Orientation and/or Gender Identity?
Many   Some   Few   None 

Age (15-35)?

Many   Some   Few   None 

Age (over 50)?

Many   Some   Few   None 

Q7) Who are the most important sources of media items about the groups covered by this survey? (Please rank in order of importance)
[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· Self-appointed leader and member of the vulnerable group

· Elected leader of the group

· Governmental member charged with responsibility for the vulnerable group

· Male member of the vulnerable group

· Female member of the vulnerable group

· Leader of a Civil Society Organisation concerned with the vulnerable group

· Researcher/expert on the vulnerable group

· Other (please specify)
[FREE TEXT BOX]
Q8) Have you experienced difficulties in finding male and female sources from the groups covered by this survey?
[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

National, Racial or Ethnic origin:

· Male sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

· Female sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

Roma origin:

· Male sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

· Female sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

Religion or Belief:

· Male sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

· Female sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

Disabilities:

· Male sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

· Female sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

Sexual Orientation and/or Gender Identity:

· Male sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

· Female sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

Age (15-35):

· Male sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

· Female sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

Age (over 50):

· Male sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

· Female sources are impossible to find / are hostile to media contact / sometimes available / are always available / are positive to media contact

Q9)  Have you participated in any training about how to challenge discrimination and promote diversity in your products?

· Yes from my media organisation

· Yes from another organisation

· No

· Don’t know

[IF NO, NEXT QUESTION IS:]
..................................................................................................................

Q10) Would you like to receive training about how to challenge discrimination and promote diversity in your products?

· Yes

· No

· Don’t Know
..................................................................................................................
[IF ANSWER TO Q9 IS YES, NEXT QUESTION IS:]

Q10)  How would you rate the training you have received about how to challenge discrimination and promote diversity in your products?

· My non-discrimination training has been very useful  

· My non-discrimination training has been somewhat useful
· My non-discrimination training has not been useful
Q11) Do you use voluntary codes and/or statutory regulations relating to the groups covered by this survey in order to challenge discrimination?
[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· Yes, both voluntary codes and statutory regulation

· Yes, a voluntary code of practice

· Yes, statutory legislation

· No

· There is no voluntary code about these groups

· There is no statutory regulation about these groups

Q12) What are the reasons you do not produce more items aimed at, and/or produced in cooperation with, the groups covered by this survey? (Please tick all that apply)
[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· All our items are aimed at and/or produced with these groups

· Enough of our items are aimed at and/or produced with these groups

· Managers do not commission these items

· Managers reject these items

· Our audience is not interested

· Our advertisers do not wish to see them

· Our laws and regulations prevent us

· These groups are not an issue in our country/region/city

· Challenging discrimination is not the function of (mainstream) journalism

· Promoting diversity is not the function of (mainstream) journalism

· Other (please specify)
[FREE TEXT BOX]
Q13) If you know of any media items by other media organisations which successfully challenged discrimination/promoted diversity, and which were aimed at, and/or produced in co-operation with, members of any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of outlet

Title of item

Outlet (Please tick all that apply)

· TV

· Radio

· Print

· Online

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)

· Age (over 50)

· The gender dimension of any of the above types of discrimination
Please advise where to look for more information on the item (e.g. contact name, telephone number, email address, weblink)

[FREE TEXT BOX]

Q14) If you know of any initiative by a Civil Society Organisation that successfully challenged discrimination/promoted diversity in the media, and which was related to any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on Civil Society Organisation which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

Civil Society Organisation: refers to any of the following:

· NGO or other Not-for Profit organisation working with a group facing discrimination

· NGO or other Not-for Profit organisation not specifically working with a group facing discrimination

· Media-related NGO or other Not-for Profit organisation

· Foundation

· Educational Institution

· Private Research Institution

· Faith Group

· Trade Union

· Employer’s Federation

These organisations may produce media-related items such as articles for placing into media, press packs, interviewees etc, but do not produce their own regular media as a core business, and also take part in other activities such as Policy and/or campaigning, Research, Social Welfare, Education and/or training, Litigation and/or advocacy, and Media monitoring etc.

………………………………………………………………………………………………………………

[Insert a Hyperlink on groups covered by this survey which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of Civil Society Organisation

Title of initiative

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)

· Age (over 50)

· The gender dimension of any of the above types of discrimination
Format of Initiative

· Press Conference

· Cultural event

· Handbook or Toolkit

· Campaign to change the media

· Journalism Training for members of groups facing discrimination

· Press Relations Training for members of groups facing discrimination

· Monitoring Reports

· Workshops for creators of mainstream media (e.g. journalists and editors)

· Conferences for managers of mainstream media (e.g. heads and owners)

· Provision of ‘talent-lists’ of sources from groups facing discrimination

· Item placed in the mainstream media

· Other

Please advise where to look for more information on the initiative (e.g. contact name, telephone number, email address, weblink)

[FREE TEXT BOX]

Please can we contact you? Yes/No

· Email

· Telephone Number

Thank you very much for completing our survey.

Media Manager Questions

Q1) If your organisation has produced a media item OR policy that successfully challenged discrimination/promoted diversity, and which was aimed at, and/or produced in co-operation with, members of any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of Outlet

Title of item/policy
Date

Outlet Type (Please tick all that apply)

· TV

· Radio

· Print

· Online

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin
· Roma origin

· Religion or Belief
· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
Format of Item

· Special Edition

· Series

· One-off

· Campaign

· Regular feature

· Change in Media Regulation

· Other

Target Audience (Please tick all that apply)

· Mainstream audience

A group facing discrimination on the grounds of:

· National, Racial or Ethnic origin
· Roma origin

· Religion or Belief
· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
How did it challenge discrimination and/or promote diversity?

[FREE TEXT BOX]
Did it cover any differences between women’s and men’s experiences and how?

[FREE TEXT BOX]
What was the gender-balance of women and men as participants? (e.g. interviewees/interviewers/presenters/writers/sources)

[FREE TEXT BOX]
In which way was it successful? (For example, how did it achieve its aims, what did the audience feedback say, did it win any awards?)
[FREE TEXT BOX]
Q2) In the last five years, how often has your organisation produced a media item (broadcast, article, online) OR media policy aimed at, and/or produced in co-operation with, members of a group facing discrimination on the grounds of…
National, Racial or Ethnic origin?

It’s our core activity   Often    Sometimes   Occasionally   Never   

Roma origin?

It’s our core activity   Often   Sometimes   Occasionally   Never   

Religion or Belief?

It’s our core activity    Often   Sometimes   Occasionally   Never   

Disabilities?

It’s our core activity    Often   Sometimes   Occasionally   Never   

Sexual Orientation and/or Gender Identity?
It’s our core activity    Often   Sometimes   Occasionally   Never   

Age (15-35)?

It’s our core activity    Often   Sometimes   Occasionally   Never   

Age (over 50)?

It’s our core activity    Often   Sometimes   Occasionally   Never   

Q3) In the last five years, how often have you produced non-discriminatory or pro-diversity items for children (under 15) and youth (15-35)?

Children (under 15)?

It’s our core activity    Frequently    Sometimes   Occasionally   Never   
Youth (15-35)?

It’s our core activity    Frequently    Sometimes   Occasionally   Never   
Q4) What influences you to introduce more media items aimed at, and/or produced in cooperation with, one of the groups covered by this survey? (Please tick all that apply)

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· European Union legislation
· National Laws

· National Codes of Practice

· Our organisation’s codes of practice

· Promotional events by these groups

· Our competitors including these groups

· Widening our audience/attracting wider advertising

· Other (please specify)
[FREE TEXT BOX]
Q5) In the last five years, have you provided information or other assistance to a media or legal body concerned with the media, concerning representation or recruitment of members of any of the groups covered by this survey?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· Yes we have provided information to a media body

· Yes we have provided other assistance to a media body

· Yes we have provided information to a legal body concerned with the media

· Yes we have provided other assistance to a legal body concerned with the media

· No 

· Don’t Know
Q6) Does your media organisation have a non-discrimination and/or diversity policy and monitor its impact?

· My organisation has a general statement on non-discrimination and/or diversity
· My organisation has some non-discrimination and/or diversity provisions
· My organisation has detailed non-discrimination and/or diversity provisions across all of its services and functions
· My organisation has detailed non-discrimination and/or diversity
provisions across all of its services and functions and monitors their impact
· My organisation does not have any non-discrimination and/or diversity policy
Q7) When you recruit, how often do men and women from the following groups facing discrimination apply?
National, Racial or Ethnic origin men?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by National, Racial or Ethnic origin
National, Racial or Ethnic origin women?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by National, Racial or Ethnic origin
Men of Roma origin?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment of Roma people
Women of Roma origin?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment of Roma people
Men from a Religion or Belief group?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by Religion or Belief
Women from a Religion or Belief group
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by Religion or Belief
Men with disabilities?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment of people with disabilities
Women with disabilities?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment of people with disabilities
Sexual Orientation and/or Gender Identity – men?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by Sexual Orientation and/or Gender Identity
Sexual Orientation and/or Gender Identity – women?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by Sexual Orientation and/or Gender Identity
Young men (15-35)?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by age

Young women (15-35)?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by age

Men over 50?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by age

Women over 50?
Every time / Frequently / Sometimes / Occasionally / Never / Don’t know / We do not monitor recruitment by gender / We do not monitor recruitment by age

Q8) What influences you to recruit more members from the groups covered by this survey to your media organisation? (Please tick all that apply)
[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· European Union legislation
· National Laws and Quotas

· National Codes of Practice

· Our organisation’s codes of practice

· Promotional events by those groups

· Our competitors recruiting from these groups

· Widening our audience to include those groups

· Attracting the best employees from the widest set

· Creating more innovation in our products

· We do not intend to recruit members of these groups

· Other (please specify)
[FREE TEXT BOX]
Q9)  What are the reasons for difficulties in recruiting from the groups covered by this survey? (Please tick all that apply)
[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· They do not have the qualifications/training

· They do not have the ability

· They do not apply

· Our owners do not approve of their recruitment

· Our audience does not approve of their recruitment

· Our advertisers do not approve of their recruitment

· We do not have the special equipment they need 

· Our recruitment procedures are not accessible

· We cannot provide them with the support they need

· They are not relevant for our business model

· Don’t know
· There are no difficulties

· Other (please specify)
[FREE TEXT BOX]
Q10) Do you provide training on how to challenge discrimination and promote diversity to your workers?

· Yes, for everybody

· Yes, to our staff members but not for freelancers

· Yes, to managers but not for creators
· Yes, to creators but not for managers

· No

[IF NO, NEXT QUESTION IS:]
..................................................................................................................
Q11) Why do you not offer non-discrimination and/or diversity training? (Please tick all that apply)
· It is too expensive

· It takes too long

· It is irrelevant to the job 

· We do not know any credible organisations to carry it out

· There is no business case for doing it

· It is a political hot potato that we want to avoid

· It is an imposition from outside

· Non-discrimination is not objective journalism

· Diversity reporting is not objective journalism

· Our professional organisations are against it

· Our national media laws are against it

· Don’t know

..................................................................................................................
[IF ANSWER TO Q10 IS YES, NEXT QUESTION IS:]

Q11) What impact has non-discrimination and/or diversity training had on your organisation? (Please tick all that apply)
· We now produce more items aimed at groups facing discrimination 

· We now produce more items with the help of members of groups facing discrimination

· We recruit more employees from groups facing discrimination as creators and managers

· We are more confident that we can avoid discriminatory reporting

· We are more confident that we can promote diversity

· Our entire output has become more sensitive towards non-discrimination and/or diversity matters

· Our audience feedback shows that we have improved our reporting of groups facing discrimination

· We have fewer complaints and litigation against us

· We found we were already doing all we can

· Our employees grumbled that the training was a waste of time

· Our owners grumbled that the training was a waste of money

· Nothing has changed

Q12) If you know of any media items OR policies produced by other media organisations that successfully challenged discrimination/promoted diversity, and which were aimed at, and/or produced in co-operation with, members of any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of Outlet

Title of item/policy

Outlet Type (Please tick all that apply)

· TV

· Radio

· Print

· Online

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
Please advise where to look for more information on the item/policy (e.g. contact name, telephone number, email address, weblink)

[FREE TEXT BOX]

Q13) If you know of any initiative by a Civil Society Organisation that successfully challenged discrimination/promoted diversity in the media, and which was related to any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on Civil Society Organisation which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

Civil Society Organisation: refers to any of the following:

· NGO or other Not-for Profit organisation working with a group facing discrimination

· NGO or other Not-for Profit organisation not specifically working with a group facing discrimination

· Media-related NGO or other Not-for Profit organisation

· Foundation

· Educational Institution

· Private Research Institution

· Faith Group

· Trade Union

· Employer’s Federation

These organisations may produce media-related items such as articles for placing into media, press packs, interviewees etc, but do not produce their own regular media as a core business, and also take part in other activities such as Policy and/or campaigning, Research, Social Welfare, Education and/or training, Litigation and/or advocacy, and Media monitoring etc.

………………………………………………………………………………………………………………

[Insert a Hyperlink on groups covered by this survey which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of Civil Society Organisation

Title of initiative

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
Format of Initiative

· Press Conference

· Cultural event

· Handbook or Toolkit

· Campaign to change the media

· Journalism Training for members of groups facing discrimination

· Press Relations Training for members of groups facing discrimination

· Monitoring Reports

· Workshops for creators of mainstream media (e.g. journalists and editors)

· Conferences for managers of mainstream media (e.g. heads and owners)

· Provision of ‘talent-lists’ of sources from groups facing discrimination

· Item placed in the mainstream media

· Other

Please advise where to look for more information on the item (e.g. contact name, telephone number, email address, weblink)  

[FREE TEXT BOX]

Please can we contact you? Yes/No

· Email

· Telephone Number

Thank you very much for completing our survey 

Civil Society Organisation Questions

Q1) If you have produced an initiative that successfully challenged discrimination/promoted diversity in the media, and which was related to any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of Civil Society Organisation (CSO)
Title of initiative

Date

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin
· Roma origin

· Religion or Belief
· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
Format of Initiative

· Press Conference

· Cultural event

· Handbook or Toolkit

· Campaign to change the media

· Journalism Training for members of groups facing discrimination

· Press Relations Training for members of groups facing discrimination

· Monitoring Reports

· Workshops for creators of mainstream media (e.g. journalists and editors)

· Conferences for managers of mainstream media (e.g. heads and owners)

· Provision of ‘talent-lists’ of sources from groups facing discrimination

· Item placed in the mainstream media

· Other

How did it challenge discrimination and/or promote diversity?

[FREE TEXT BOX]
Did it cover any differences between women’s and men’s experiences and how?

[FREE TEXT BOX]
What was the gender-balance of women and men as participants? (e.g. interviewees/interviewers/presenters/writers/sources)

[FREE TEXT BOX]
In which way was it successful? (For example, how did it achieve its aims, what did your members or wider public feedback say, did it win any awards?)
[FREE TEXT BOX]
Q2) In the last five years, how often have you sought to influence media coverage of the groups covered by this survey by initiating an action or publication?

National, Racial or Ethnic origin?

Always   Frequently    Sometimes   Occasionally   Never    

Roma origin?

Always    Frequently    Sometimes   Occasionally   Never   

Religion or Belief?

Always    Frequently    Sometimes   Occasionally   Never   

Disabilities?

Always    Frequently    Sometimes   Occasionally   Never   

Sexual Orientation and/or Gender Identity?
Always    Frequently    Sometimes   Occasionally   Never   

Age (15-35)?

Always    Frequently    Sometimes   Occasionally   Never   

Age (over 50)?

Always   Frequently    Sometimes   Occasionally   Never   
Q3) How often do mainstream journalists use your resources?

· Our Online Databases - Often/Sometimes/Rarely/Never
· Our Online Reports - Often/Sometimes/Rarely/Never
· Conduct an interview with our representatives - Often/Sometimes/Rarely/Never
· Contact us for a quote - Often/Sometimes/Rarely/Never
· Contact us to find a representative of the group - Often/Sometimes/Rarely/Never
· Contact us for background information - Often/Sometimes/Rarely/Never
· Use our presspacks - Often/Sometimes/Rarely/Never
· Use our programmes/articles - Often/Sometimes/Rarely/Never
Q4) How often do journalists belonging to a group covered by this survey use your resources?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· Our Online Databases - Often/Sometimes/Rarely/Never

· Our Online Reports - Often/Sometimes/Rarely/Never

· Conduct an interview with our representatives - Often/Sometimes/Rarely/Never

· Contact us for a quote - Often/Sometimes/Rarely/Never

· Contact us to find a representative of the group - Often/Sometimes/Rarely/Never

· Contact us for background information - Often/Sometimes/Rarely/Never

· Use our presspacks - Often/Sometimes/Rarely/Never

· Use our programmes/articles - Often/Sometimes/Rarely/Never

Q5) Are the sources you recommend to journalists male or female?

National, Racial or Ethnic origin men

Every time / Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

National, Racial or Ethnic origin women

Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Roma origin men

Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Roma origin women

Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Men from a Religion or Belief group
Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Women from a Religion or Belief group
Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Men with disabilities
Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Women with disabilities
Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Sexual Orientation and/or Gender Identity - men

Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Sexual Orientation and/or Gender Identity - women

Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Young men (15-35)

Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Young women (15-35)

Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Men over 50
Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Women over 50
Every time/ Frequently / Sometimes / Occasionally / Never / Not Applicable (our organisation does not handle this group)

Q6) When your staff or volunteers in charge of liaison with the media are members of a group covered by this survey, what kind of qualifications and experience do they have? (Please tick all that apply)
[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· They are former journalists

· They have journalism qualifications

· They have worked in media relations for other organisations
· They have media relations qualifications

· They are trained by our CSO

· They have other relevant experience

· They have other qualifications

· They do not have previous experience

· They do not have relevant qualifications 

Q7) How often are there national or local media items (articles, broadcasts, online items) in the region(s) you operate about a group facing discrimination on the grounds of …
National, Racial or Ethnic origin?

National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know
Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know
Roma origin?

National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Religion or Belief?

National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Disabilities?

National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Sexual Orientation and/or Gender Identity?
National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Age (15-35)?

National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Age (over 50)?

National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know

Q8) How often do these media items highlight the different experiences of men and women within the groups covered by this survey?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

National: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know
Local: All the time / Most of the time / Sometimes / Occasionally / Never / Don’t know
Q9) In your opinion, what are the problems with mainstream media representations of groups covered by this survey? (Please tick all that apply)

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· Lack of representation

· Hate speech (i.e. prejudice)

· Lack of involvement in mainstream topics 

· They only report negative actions (e.g. crimes) by groups facing discrimination 

· They trivialise actions by groups facing discrimination 

· They don’t reveal hidden discriminations

· They do not consider multiple discrimination sufficiently 

· They don’t use enough sources from groups facing discrimination
· They don’t use enough female sources from groups facing discrimination
· They don’t use enough sources from a wide age range (i.e. including 15-35s or over 50s)

· The vocabulary is gender-biased (e.g. using firemen, not firefighters)

· They rely upon stereotypes

· They don’t see the value in such coverage (it doesn’t “sell”)

· Other (please specify)
[FREE TEXT BOX]
Q10) In your opinion, what would aid the mainstream media to better challenge discrimination and/or promote diversity? (Please tick all that apply)

· Increased awareness of European Union legislation
· Increased awareness of national legislation

· Increased representation of vulnerable groups on-screen and as media creators/managers

· Media codes of practice

· Complaints by civil society organisations

· Close co-operation with vulnerable groups

· Positive reinforcement from civil society organisations

· Changes in public attitudes

· None of the above

· Other (please specify)
[FREE TEXT BOX]
Q11) Have you complained about the media representation of a group covered by this survey? (Please tick all that apply)

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

· Yes we complained to an editor/other manager 

· Yes we complained to a readers’/listeners’/viewers’/online editor 

· Yes we complained to a media regulator

· Yes we complained to an ombudsman

· Yes, we made a judicial complaint
· No

[IF NO, SKIP TO Q13]
………………………………………………………………………………………………………………

Q12) What action was taken by those to whom you complained?
· We received an apology

· We received compensation

· Our complaint was made public
· The representation changed for the better

· The court decision was favourable to us

· Our complaint was ignored

· Our complaint was rejected

· The type of ‘bad’ representation, about which we complained, continued as before

· The type of ‘bad’ representation, about which we complained, increased 

· Representation of the vulnerable group decreased overall

………………………………………………………………………………………………………………
Q13) Do you hold awards, or other reward schemes, for mainstream media or media produced by groups facing discrimination, for coverage about groups facing discrimination on the grounds of…

National, Racial or Ethnic origin?

Yes, a mainstream media award / Yes, a minority journalism award / Yes, a combined award / No / Don’t know
Roma Origin?

Yes, a mainstream media award / Yes, a minority journalism award / Yes, a combined award / No / Don’t know
Religion or Belief?

Yes, a mainstream media award / Yes, a minority journalism award / Yes, a combined award / No / Don’t know

Disabilities?

Yes, a mainstream media award / Yes, a minority journalism award / Yes, a combined award / No / Don’t know
Sexual Orientation and/or Gender Identity?
Yes, a mainstream media award / Yes, a minority journalism award / Yes, a combined award / No / Don’t know
Age (15-35)
Yes, a mainstream media award / Yes, a minority journalism award / Yes, a combined award / No / Don’t know
Age (over 50)?

Yes, a mainstream media award / Yes, a minority journalism award / Yes, a combined award / No / Don’t know
Q14) If you know of initiatives by other CSOs that successfully challenged discrimination/promoted diversity in the media, and which were related to any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of Civil Society Organisation (CSO)
Title of initiative

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)

· Age (over 50)

· The gender dimension of any of the above types of discrimination
Format of Initiative

· Press Conference

· Cultural event

· Handbook or Toolkit

· Campaign to change the media

· Journalism Training for members of groups facing discrimination

· Press Relations Training for members of groups facing discrimination

· Monitoring Reports

· Workshops for creators of mainstream media (e.g. journalists and editors)

· Conferences for managers of mainstream media (e.g. heads and owners)

· Provision of ‘talent-lists’ of sources from groups facing discrimination

· Item placed in the mainstream media

· Other

Please advise where to look for more information on the initiative (e.g. contact name, telephone number, email address, weblink)

[FREE TEXT BOX]

Q15) If you know of any initiatives by the media that successfully challenged discrimination/promoted diversity, and which were aimed at, and/or produced in co-operation with, members of any of the groups covered by this survey, in the last five years, please give us examples?

[Insert a Hyperlink on the above underlined text which when clicked opens a small pop-up window with the following text:]
………………………………………………………………………………………………………………

This survey covers groups facing discrimination on the grounds of:

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disability

· Sexual Orientation and/or Gender Identity

· Age (15-35)

· Age (over 50)

And particularly the Gender Dimension of any of the above types of discrimination (PLEASE NOTE: this survey does not cover the media representation/participation of women in general, but only those women who are members of the groups covered by this survey, e.g. the multiple discrimination that a Roma woman might face).
………………………………………………………………………………………………………………

[DROP-DOWN MENUS IN HORIZONTAL TABLE]  

[Instruction to respondents:] You can come back to this question at any time 

Name of Outlet

Title of media item or policy

Outlet Type (Please tick all that apply)

· TV

· Radio

· Print

· Online

Representing which group facing discrimination on the grounds of? (Please tick all that apply)

· National, Racial or Ethnic origin

· Roma origin

· Religion or Belief

· Disabilities

· Sexual Orientation and/or Gender Identity
· Age (15-35)
· Age (over 50)
· The gender dimension of any of the above types of discrimination
Please advise where to look for more information on the item/policy (e.g. contact name, telephone number, email address, weblink)

[FREE TEXT BOX]

Please can we contact you? Yes/No

· Email

· Telephone Number

Thank you very much for completing our survey
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